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*ATTENTION ALL INCOMM TEXAS MERCHANT LOCATIONS

Customers can now pay their Swisher Electric Cooperative, Inc. bill in store with VanillaDirect Pay

SWISh er EIeCtrIC ° Please do not turn these customers away when they
COOperatIVe come to the store to pay their bills.

° $1.50 Fee to the customer

A Touchstone Energy” Cooperative 3('}( e  UPC CF125 799366433651

VanillaDirect Pay Training Refresh Guide

A Swisher Electric Cooperative, Inc. Customer will come to the register with cash and present a VanillaDirect Pay barcode
for bill payment.

The barcode will either be on their mobile device or a printed statement. The barcode will look like this:
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PAYMENT LOCATIONS

o

0.56 miles.
1380 PEAR AVENUE
Mountain View, CA 94043

unlain Vie
(65D)964-7259

Mobile Device Printed Email

©

0.63 miles.
1951 OLD MIDDLEFIELD WAY
Mountain View, CA 94043

(650)961-5913

What To Do at the Register:

i
"

1 SCAN 2 PROMPT 3 ENTER 4 COLLECT 5 COMPLETE
Scan the customer's The register will Ask the customer what Collect the decired cach amount When the tranzaction
barcode on their printed prompt you to amount they want to pay =  (and fee, if applicable) to apply is completed, hand the

bill or mobile dewvice. enter an amount. and then enter that amount. to the payment amount. receipt to the customer.

*Service fees may apply. VanillaDirect Pay is provided by InComm Financial Services, Inc., which is licensed as a Money Transmitter by the New York State Department of Financial Services. NMLS

ID #912772. Terms and conditions apply.




